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Digitalization Is Inevitable
— But Not Everyone Is
Ready

Public services are moving online — health insurance, tax filing, residence
registration, and pension applications. Yet many seniors lack the
confidence, knowledge, or access to keep up.

52.2% 80%

of Germans possess basic EU Digital Decade target by
digital skills 2030

The Gap

Transformation is outpacing inclusion

Source: European Commission Digital Decade Report
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Current Solutions

"Humanitas" (Netherlands)

* Free Housing in a retirement home
* In return, 30h help seniors with daily tasks

(like online shopping or emails)

"Digismart Seniors " (Estonia)

« The Central Library of Tallinn offers a
training program

* Teaching seniors skills in using computers,

the internet, and digital public services

ASZs in Munich

« Care and support services, information
events.
 Helping elderly people on everyday

problems such as shopping,

"Generationen Digital Verbinden" (Germany)
* Intergenerational Dialogue
* Teaching basic things such as video calls,

taking photos, and buying a ticket

What do they Lack?
E-government
Legal issues

Professinalism
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Bringing Digital Support Directly to Seniors
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Partner with Distribute Students Students Seniors get
ASZs flyers for registration meet with one-on-one
support hours seniors help
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Bridgebuilders
Closing the digital gap, in person.

Sign in to continue.

Email
lena.brunner@student.at

Password

Demo: lena.brunner@student.at - demo1234
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a BridgeBuilders ASZ PORTAL Logout

Overview

Hours pending Total hours Upcoming appointments
Appointments 0 1 1
Hour list

Hours to confirm

Content & guides

Suggestions
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Why Students Volunteer

) Up to €960 Tax-Free

Annual Ehrenamtspauschale allowance

Volunteer Certificates

Official recognition for civic engagement

&) CV Enhancement

Real-world experience that stands out

#) Housing

Networking and intergenerational housing opportunities

ARTIFICIAL
% INTELLIGENCE
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Legal & Privacy Framework
Students Must Never

X Store passwords X Keep copies of
personal documents

X Access accounts X Provide legal or
without permission financial advice

Goal: Protect both seniors and
@ volunteers through clear,
enforceable standards.
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Expected Impact

For Seniors For Students
Increased digital confidence and - Meaningful volunteer experience
independence - Community engagement
Better access to public services . Improved communication skills

Reduced social isolation
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Future Development: Scaling the Impact

Short-Term - O-12 Months | (

Pilot with selected ASZs,
collect feedback, refine
training materials .

.,
h}\

B

2 Medium-Term - 1-3 Years s
Expand across Munich,
recruit more volunteers, .
strengthen university =
Long-Term - 3-5+ Years 3  partnerships B = o
University seminar :
integration, expansion to =
oy e o 9
nearby cities, adaptation for »

people with disabilities
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Any volunteers ?

Thank you for your time and attention. We welcome your
questions and feedback.
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